Deblocarea dispozitivului
eToken

Introducerea repetatd a codului PIN incorect (de 3 sau 5 ori, in functie de modelul e-Token)

determind blocarea automata a dispozitivului criptografic.
Deblocarea dispozitivului e-Token se face astfel:
1. Din Start > All Programs > SafeNet, alegeti SafeNet Authentication Client Tools.

2. Efectuati click pe pictograma Advanced View marcata cu rosu in imaginea de mai jos.
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3. Din meniul din stinga al ferestrei, selectati token-ul dumneavoastra, ca ma jos.
4. Selectati iconita Set User Password (marcata cu rosu in imaginea de mai jos).
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5. In fereastra care se deschide, introduceti codul PUK (parola de administrator) al

dispozitivului in campul Enter the Administrator Password. Codul poate fi obtinut completand

acest formular:

Click aici! pentru obtinerea codului PUK (Parola Administrator)

Sau introduceti in browser urmatorul link : https://ca.alfasign.ro/order/Parola.aspx


https://ca.alfasign.ro/order/Parola.aspx
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6.

Dupa obtinerea codului PUK il introduceti dupa cum urmeaza si apasati OK :

@ Administrator Logon X
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Enter the Token's administrator Password.
Token Name: TEST TEST-GENERIC

Administrator Password: =

Current Language: EN

OK Cancel

In urmitoarea fereastra introduceti noua parola si apasati OK.

® Set Password: MIHAI-DIOR_A X
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Co'f".n Pmad: 00000000

() Token password must be changed on first logon
Logon retries before token is locked: & :

The new password must comply with the quality settings defined on the token.

A secure password has at least 8 characters, and contains upper-case letters, lowercase letters,
numerals, and special characters (such as !, $, &#, %).

Current Language: EN

OK Cancel
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